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Feedback Analysis report 2018-2019

Murshidabad Adarsha Mahavidyalaya is located in Islampur,Murshidabad and affiliated to the
University of Kalyani. The Internal Quality Assurance Cell (IQAC) of the College has continuously
been working on quality improvement and the betterment for student centric processes. To analyze the
lacuna of the college and scope for further improvement, feedback from Teachers and Students have
been received.

Data Collection and Analysis:

The Students” and Teachers” Feedback are collected in offline mode. Students are advised to give their
feedback honestly. After collecting the feedback data from students and teachers both, collected data
has been analyzed through the statistical method and represented by Cartograms.

Students Feedback Data Analysis:

The questionnaire consists of 25 questions and the opinions of students about all questions has been
analyzed.

1. Regularity in taking classes by Teachers: According to the Students Feedback data, 46%
students say that Teachers take class ‘excellently’ on a regularity basis.

Table No.1: Regularity in taking classes by Teachers

Students' Opinion Excellent Good Average Below Average

Percentage of Students 46 36 18 0

Fig:1 Pie Graph showing Regularity in taking classes by Teachers
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2. Soft SkilVCommunication Skill Of Teachers: According to the Students Feedback data,
56% students give their opinion on ‘Gooed’ about soft skill/’communication skill of Teachers
and 36% say “Excellent’.

Table No.2: Soft Skill/Communication Skill Of Teachers

Students' Opinion

Excellent

Good

Average Below Average

Percentage of Students

36

56

8 0

Fig:2 Pie Graph showing Soft Skill/Communication Skill of Teachers
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3. Study material provided/referred by the teachers: According to the Students
Feedback data, 50% students give their opinion on ‘Goed’ about Study material
provided/referred by the teachers. 14% and 34% say “Excellent’ and “4verage’ respectively.

Table No.3: Study material provided/referred by the teachers

Students' Opinion Excellent Good Average Below Average
Percentage of Students 14 50 34 2

Fig:3 Pie Graph showing study materials provided/referred by the Teachers
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4. Punctuality of Teachers: According to the Students Feedback data, 44% students give their
opinion on ‘Geoed’ about Punctuality of Teachers. 22% and 34% say ‘Excellent’ and
‘Average’ respectively.

Table No.4: Punctuality of Teachers

Students' Opinion Excellent Good Average Below Average

Percentage of Students 22 44 34 0

Fig:4 Pie Graph sowing Punctuality of Teachers
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5. Drinking water facility of college: According to the Students Feedback data, 10% students
give their opinion on ‘Excellent’ about Drinking water facility of college. 30% and 38% say
‘Good’ and ‘Average’ respectively. 11% say ‘Below Average’.

Table No.5: Drinking water facility of college

Students' Opinion Excellent Good Average Below Average

Percentage of Students 10 30 38 11

Fig:5 Pie Graph showing Drinking water facility of college

@ Excellent
Good
Average

Below Average

g,,,,a?,w, tcw;mlmb—(

Principal
Murshidabad Adarsha Mahavidyalaya
P.O-Islampur, Dist-Murshidabad
West Bengal



furshidabad darsha flahabidpalapa

Ph: 03481-236327
E-mail: mam236327 @gmail.com

www.murshidabadadarshamahavidyalaya.in

Islampur
Murshidabad
Pin- 742304 (W.B.)

Memo No: MAM / P

Date:___/ __/

6. Washroom facility of college: According to the Students Feedback data, 26% students give
their opinion on ‘Excellent’ about Washroom facility of college. 48% and 26% say ‘Good’
and ‘Average’ respectively .

Table No.6: Washroom facility of college

Students' Opinion

Excellent

Good

Average Below Average

Percentage of Students

26

48

26 0

Fig:6 Pie Graph sowing Washroom facility of college
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7. Cleanliness of classroom and college: According to the Students Feedback data, 712%
students give their opinion on ‘Excellent’ about Cleanliness of classroom and college. 58%
and 30% say ‘Good’ and ‘dverage’ respectively .

Table No.7: Cleanliness of classroom and college

Students' Opinion

Excellent

Good

Average Below Average

Percentage of Students

12

58

30 0

Fig:7 Pie Graph sowing Cleanliness of classroom and college
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8. Safety and security of the college campus: According to the Students Feedback data, 24%
students give their opinion on ‘Excellent’ about Safety and security of the college campus.
48% and 28% say ‘Good’ and ‘Average’ respectively .

Table No.8: Safety and security of the college campus

Students' Opinion Excellent Good Average Below Average

Percentage of Students 24 48 28 1}

Fig:6 Pie Graph sowing Safety and security of the college campus
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9. The pollution free environment of the college campus : According to the Students
Feedback data, 20% students give their opinion on ‘Excellent’ about The pollution free
environment of the college campus . 46% and 34% say ‘Good’ and ‘Average’ respectively .

Table No.9: The pollution free environment of the college campus

Students' Opinion Excellent Good Average Below Average

Percentage of Students 20 46 34 0

Fig:9 Pie Graph showing The pollution free environment of the college campus
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10. Office facility (smooth contact of form fill up, admit card distribution, marksheet
collection, review and scrutiny system etc.): According to the Students Feedback data, 18%
students give their opinion on ‘Excellent’ about Office facilities . 56% and 26% say ‘Good’
and “4verage’ respectively .

Table No.10: Office facility

Students' Opinion

Excellent

Good

Average Below Average

Percentage of Students

18

56

26 0

Fig:10 Pie Graph showing Office facility
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11. User friendliness of College website: According to the Students Feedback data, 14%
students give their opinion on ‘Excellent’ about Office facilities . 52% and 34% say ‘Good’
and ‘dverage’ respectively .

Table No.11: User friendliness of College website

Students' Opinion

Excellent

Good

Average Below Average

Percentage of Students

14

52

34 0

Fig:11 Pie Graph showing User friendliness of College website
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12. Availability of books/study materials in the library: According to the Students Feedback
data, 22% students give their opinion on ‘Excellent’ about Availability of books/study
materials in the library. 46% and 30% say ‘Good’ and ‘dverage’ respectively. Very few 2%

say ‘Below Average’.

Table No.12: Availability of books/study materials in the library

Date

Students' Opinion

Excellent

Good

Average

‘Below Average

Percentage of Students

22

46

30

2

Fig: 12 Pie Graph showing Availability of books/study materials in the library
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13. IT facilities at the college:According to the Students Feedback data, 14% students give their
opinion on ‘Exeellent’ about IT facilities at the college. 26% and 44% say “Good’ and

‘Average’ respectively. 16% say ‘Below Average’.

Table No.13: IT facilities at the college

Students' Opinion

Excellent

Good

Average

Below Averng_e

Percentage of Students

14

26

44

16

Fig: 13 Pie Graph showing IT facilities at the college
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14. Indoor game facilities: According to the Students Feedback data, 16% students give their
opinion on ‘Excellent’ about Indoor game facilities. 22% and 22% say ‘Good’ and ‘Average’

respectively. 40% say ‘Below Average’.

Table No.14: Indoor game facilities

Students' Opinion

Excellent

Good

Average Below Average

Percentage of Students

16

22

22 40

Fig: 14 Pie Graph showing Indoor game facilities
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15. Career counseling and guidance: According to the Students Feedback data, 32% students
give their opinion on ‘Excellent’ about Career counseling and guidance facilities. 42% and
24% say ‘Good’ and ‘Average’ respectively. Very few 2% say ‘Below Average’.

Table No.15: Career counseling and guidance

Students' Opinion Excellent Good Average Below Average
Percentage of Students 32 42 24 2

Fig: 15 Pie Graph showing Career counseling and guidance facilities
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16. Syllabus adequate and up-to-date: According to the Students Feedback data, 28% students
give their opinion on ‘Excellent’ about Syllabus adequate and up-to-date. 44% and 26% say
‘Good’ and ‘Average’ respectively. Very few 2% say ‘Below Average’.

Table No.16: Syllabus adequate and up-to-date

Students' Opinion Excellent Good Average Below Average

Percentage of Students 32 42 24 2

Fig: 16 Pie Graph showing Syllabus adequate and up-to-date
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17. Faculty strength in department/subject/course: According to the Students Feedback data,
18% students give their opinion on ‘Excellent’ about Faculty strength in
department/subject/course . 40% and 42% say ‘Good’ and ‘dverage’ respectively .

Table No.17: Faculty strength in department/subject/course

Students' Opinion Excellent Good Average Below Average

Percentage of Students 18 40 42 0

Fig: 16 Pie Graph showing Faculty strength in department/subject/course
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18. Canteen facility and service: According to the Students Feedback data, 18% students give
their opinion on ‘Excellent’ about Canteen facility and service. 20% and 22% say ‘Geod’ and
‘Average’ respectively. 40% say ‘Below Average’.

Table No.18: Canteen facility and service

Students' Opinion Excellent Good Average Below Average

Percentage of Students 18 20 22 40

Fig:18 Pie Graph showing Canteen facility and service
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19. Recreational activities: According to the Students Feedback data, 14% students give their
opinion on ‘Excellent’ about Recreational activities. 22% and 34% say ‘Good’ and ‘Average’
respectively. 30% say ‘Below Average’.

Table No.19: Recreational activities

Students' Opinion Excellent Good Average Below Average
Percentage of Students 14 22 34 30

Fig:19 Pie Graph showing Recreational activities
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20. Students grievance and redressal mechanism: According to the Students Feedback data,
18% students give their opinion on ‘Excellent’ about Students grievance and redressal
mechanism. 24% and 22% say “Good’ and ‘Average’ respectively. 16% say “Below Average’.

Table No.20: Students grievance and redressal mechanism

Students' Opinion

Excellent

Good

Average

Below Average

Percentage of Students

18

24

22

16

21. On

Fig: 20 Pie Graph showing Students grievance and redressal mechanism
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data, 22%

=

students give their opinion on ‘Excellent’ about Online classes facility during critical time.
34% and 40% say ‘Good’ and ‘Average’ respectively. Very few 4% say ‘Below Average’.

Table No.21: Online classes facility during critical time

Students’ Opinion

Excellent

Good

Average

Below Average

Percentage of Students

22

34

40

4

Fig: 21 Pie Graph showing Online classes facility during critical time
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22. Sports activity in college: According to the Students Feedback data, 38% students give their

opinion on ‘Excellent’ about Sports activity in college . 50% and 12% say ‘Good’ and
‘Average’ respectively .

Table No.22: Sports activity in college

Students' Opinion Excellent Good Average Below Average

Percentage of Students 38 50 12 0

Fig:22 Pie Graph showing Sports activity in college
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23. Cultural activity in college: According to the Students Feedback data, 36% students give
their opinion on ‘Excellent’ about Cultural activity in college . 46% and 18% say ‘Good’ and
‘Average’ respectively .

Table No.23: Cultural activity in college

Students' Opinion Excellent Good Average |Below Average

Percentage of Students 36 46 18 0

Fig:23 Pie Graph showing Cultural activity in college
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24. Sexual harassment sale for women: According to the Students Feedback data, 32% students
give their opinion on ‘Excellent’ about Sexual harassment sale for women. 26% and 16% say
‘Good’ and ‘Average’ respectively. 26% say ‘Below Average’.

Table No.24: Sexual harassment Cell for women

Students' Opinion Excellent Good Average Below Average
Percentage of Students 32 26 16 26
Fig: 24 Pie Graph showing Sexual har t sale for women
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25. Laboratory infrastructure: According to the Students Feedback data, 38% students give
their opinion on ‘Excellent’ about Laboratory infrastructure. 42% and 16% say ‘Good’ and
‘Average’ respectively. Very few 4% say ‘Below Average’.

Table No.25:Laboratory infrastructure

Students' Opinion Excellent Good Average Below Average

Percentage of Students 38 42 16 4

Fig: 25 Pie 6raph showing Laboratory infrastructure
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Teachers Feedback Data Analysis:

The questionnaire consists of 10 questions and the opinions of teachers about all questions has been
analyzed.

1. Aims and objectives of the syllabi are well defined and clear: According to the Teachers
Feedback data, 13.33% teachers ‘Strongly Agree’ with the parameter Aims and objectives of
the syllabi are well defined and clear. 83.34% and 3.33% teachers ‘dgree’ and ‘Not Sure’
about the parameter respectively .

Table No.1:Aims and objectives of the syllabl are well defined and clear

Teachers' Level of Satisfaction agree not sure disagree

Percentage of Teachers

Fig: 1 Pie Graph showing Aims and objectives of the syllabi are well defined and clear

@ strongly agree
® agree
@ not sure

2. Syllabus is contemporary and need based: According to the Teachers Feedback data, 10%
teachers ‘Strongly Agree’ with the parameter Syllabus is contemporary and need based.
86.67% and 3.33% teachers ‘dgree’ and ‘Disagree’ with the parameter respectively .

Table No.2:Syllabus is contemporary and need based
Teachers' Level of Satisfacti strongly agr agr not sure disagree | strongly disagree

Percentage of Teachers

Fig: 2 Pie Graph showingSyllabus is contemporary and need based:
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® ogree
disagree

g,my,w anm/vw)é»{

Principal
Murshidabad Adarsha Mahavidyalaya
P.O--Islampur, Dist-Murshidabad
West Bengal



flurshidabad Svacsha Mabavidpalapa

% Islampur
Murshidabad
Pin- 742304 (W.B.)

Ph: 03481-236327
E-mail: mam236327 @gmail.com
www.murshidabadadarshamahavidyalaya.in

Memo No: MAM / # Date:__/_/

3. The depth of the force content is adequate to have significant learning outcomes:
According to the Teachers Feedback data, 3.33% teachers ‘Strongly Agree’ with the
parameter The depth of the force content is adequate to have significant learning outcomes.
80% and 16.67% teachers ‘dgree’ and “Nof Sure’ about the parameter respectively .

Table No.3: The depth of the force content is adequate to have significant learning outcomes

Teachers' Level of Satisfaction | strongly agree agree not sure disagree strongly disagres

Percentage of Teachers

Fig: 3 Pie 6raph showing The depth of the force content is adequate to
have significant learning outcomes

@ strongly agree
@ agree

@ not sure

4. Sufficient numbers type books on the syllabus are available in the library: According to
the Teachers Feedback data, 6.67% teachers ‘Strongly Agree’ with the parameter Sufficient
numbers type book on the syllabus are available in the library. 86.66% and 6.67% teachers
‘Agree’ and ‘Net Sure’ about the parameter respectively .

Table No.4: Sufficient numbers type books on the syllabus are available in the library

Teachers' Level of Satisfaction strongly agree agres not sure disagree |strongly disagree

Percentage of Teachers

Fig: 4 Pie Graph showing Sufficient numbers type books on the
syllabus are available in the library
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5. Saufficient reference material and related books and other resources are available in the
library: According to the Teachers Feedback data, 13.33% teachers ‘Sfrongly Agree’ with
the parameter Sufficient reference material and related books and other resources are
available in the library. 70%, 13.34% and 3.33% teachers ‘dgree’, ‘Not Sure’ and ‘Strongly
Disagree’ with the parameter respectively .

Table No.5:Sufficient reference material and related books and other resources are available in
the library

Teachers' Level of Satisfaction strongly agree agres not sure disagree strongly disagree

Percentage of Teachers

Fig: 5 Pie Graph showing Sufficient reference material and related books and other resources
are available in the library
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6. The prerequisite courses are appropriate for this course : According to the Teachers
Feedback data, 3.33% teachers “Strongly Agree’ with the parameter The prerequisite courses
are appropriate for this course. 53.34% and 43.33% teachers ‘dgree’ and ‘Not Sure’about the
parameter respectively .

Table No.6:The prerequisite courses are appropriate for this course

agree not sure disagr str disagree

Fig: 6 Pie Graph showing The prerequisite courses are appropriate for this
course

@ strongly agree
@ agree
@ not sure

7. The students attend and respond satisfactorily: According to the Teachers Feedback data,
3.33% teachers ‘Strongly Agree’ with the parameter The students attend and respond
satisfactorily. 76.67% and 20% teachers ‘Agree’ and ‘Not Sure’ about the parameter
respectively .

Table No.7:The students attend and respond satisfactorily
Teachers' Leve 1sfa s > { strongly di

Percen

Fig: 7 Pie Graph showing The students attend and respond satisfactorily
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8. There is ample scope to adopt new techniques of teaching such as seminars,
presentations, group discussions, projects etc. : According to the Teachers Feedback data,
10% teachers “Strongly Agree’ with the parameter There is ample scope to adopt new
techniques of teaching such as seminars, presentations, group discussions, projects efc.
73.34%, 10% and 6.67% teachers ‘Agree’, ‘Not Sure’ and ‘Disagree’ with the parameters
respectively .

Table No.8:Ample scope to adopt new techniques of teaching such as seminars, presentations,
group discussions, projects etc

Teachers' Level of
Satisfaction strongly agree agree not sure disagree strongly disagree

Percentage of Teachers

Fig: 8 Pie Graph showing Ample scope to adopt new techniques of teaching such
as seminars, presentations, group discussions, projects etc
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9. The course/syllabus has a good balance between theory and laboratory work: According
to the Teachers Feedback data, 50% teachers ‘4gree’ with the parameter The course/syllabus
has a good balance between theory and laboratory work 30%, 13.33% and 6.67% teachers
‘Not Sure’, ‘Disagree’ and ‘Strongly Disagree’ with the parameters respectively

Table No.9:The course/syllabus has a good balance between theory and laboratory work

Teachers' Level of

Satisfaction strongly agree agrex not sure disagree strongly disagree

Percentage of Teachers

Fig: 9 Pie 6raph showing The course/syllabus has a good balance between theory and
laboratory work
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10. The course syllabus of the subject has increased knowledge and perspective in the
subject area: According to the Teachers Feedback data, 20% teachers ‘Strongly Agree’ with
the parameter Sufficient numbers type book on the syllabus are available in the library. 70%
and 10% teachers ‘4Agree’ and ‘Not Sure’ about the parameter respectively .

Table No.10:The course syllabus of the subject has increased knowledge and perspective in the
subject area

Teachers' Level of

Satisfaction strongly agree agree not sure disagree |strongly disagree

Percentage of Teachers

Fig: 10 Pie Graph showing The course syllabus of the subject has increased
knowledge and perspective in the subject area

@ strongly agree
@® agree
@ not sure

S,,,,OYM\, w_w»mwmwba(

Principal
Murshidabad Adarsha Mahavidyalaya
P.O--Islampur, Dist-Murshidabad
West Bengal



